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After September 11, many organizations put new emphasis on crisis management, creating crisis teams and Business
Resilience Departments to:

« Protect the safety and health of employees, assets and customers,

» Minimize the impact of disruptions to business operations, and

« Manage company records.

Implementing a system that allows for the proper collection, integration and confidential management of family contact
information and other important employee information helps HR professionals communicate with employees and keep
their families safe during a crisis on a real-time basis. This type of system ensures that families receive accurate and
timely information about their loved one’s whereabouts or health status at the time of a disaster.

FEI Behavioral Health worked with a Fortune 100 company to create “Family Profiles” for each executive on that
company’s crisis team. The profiles include maps of where families live, as well as other important information about
security, transportation and medical needs. FEI uses this reference to prepare better support response if needed. The
two organizations constantly update and re-evaluate the forms to streamline or add data.

Executives at the Fortune 100 company knew that while their department teams were focused on the crisis, those
same employees would be concerned about their families. The company knew executives would perform their roles
better if they were assured of their own families’ well-being. During times of crisis or natural disaster, a crisis
management company steps in to focus on the employees’ families, making sure they are safe and managing their
everyday lives, easing the minds of the employees who are focused on getting the company through the crisis.

For example, during a hurricane or tornado, a team member of a crisis management company could drive an
employee’s family out of town to safety if Mom, the employee, is unable to get home. Using the Family Profile, they
will know to pack her son’s asthma medicine and find a pharmacy near the relocation spot to get necessary refills.
They will also know to grab the hamster cage from Johnny’s bedroom to take to safety.

An employee 9-1-1 fact sheet or family profile should be set up to include such information as:
« employee name, address, work, home and cell phone numbers

« e-mail addresses, Face Book or Twitter addresses (for contact via social media)

« immediate family members and their contact information

« a neighbor or emergency contact name and number

« number of pets and pet names

« medical conditions, prescriptions, impairments or special needs

« vehicle information and plate numbers

http://www.hr.com/en/app/blog/2012/06/creating-9-1-1-fact-sheets-for-your-employees--why_h406¢c09.html[8/13/2012 4:21:24 PM]

Premium Access

out leaving your desk!

Employee Wellness Vlrtu&fﬁéhfe“renceg —

)
REGISTER NOW

Buyer's Guide IHR Certifications

Join Us:tEm:ﬂﬂ _I:I P

E-Mail: | |

Password: I |

Keep me logged in

Forgot your password?

Advertise Here

HR Conferences in a

Contract
Workforce and X
Talent Exchanges °
Virtual Conference
August 14-15, 2012

Events

Upcoming Events Past Events Public Events |

Webcasts Mare |>

=N 14th August 2012, 10:30 AM
L H Introduction to the Contract Workforce and
Talent Exchange Virtual Event

=

N 14th August 2012, 11:00 AM
Bl A New Approach to Contingent Workforce —
25 Year Old Solution

% 14th August 2012, 12:30 PM
| Virtual Teams in Virtual Environments —
Enhancing Collaboration

Virtual Conferences Mare |>

14 August - 15 August 2012
@ Contract Workforce and Talent Exchanges
16 August - 17 August 2012
Performance Management
22 August - 23 August 2012
Integrated Talent Management

Free HCM Metrics & Scorecard

for all HR.com Members

Advertise Here


http://www.hr.com/en/app/blog?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/app/blog/archive/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/app/blog?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/app/blog/2012/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/app/blog/2012/06/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en?t=/network/profile/index&s=I5r1m44oxdfX1ynJTi&userID=1336678347236
http://www.hr.com//en?i=1116423256281&s=&t=/Default/openExternalURL&url=aHR0cDovL3d3dy5mZWluZXQuY29t
http://www.hr.com/
http://www.hr.com/en?t=%2FCustomCode%2Fsignup2%2Findex
http://www.hr.com/en?t=/network/search/index&s=I5r1m44oxdfX1ynJTi&online=1&special=1
http://www.hr.com/
http://www.hr.com/en/app/sitemap
http://www.hr.com/en/about_us/advertise/
http://www.hr.com/en/app/blog/newest
http://www.hr.com/en/app/forum
http://www.hr.com/en/app/file
http://www.hr.com/en/app/calendar/events
http://www.hr.com/en/app/wiki
http://www.hr.com/en/app/network/search/newest
http://www.hr.com/en/app/blog/add
http://rotator.adjuggler.com/servlet/ajrotator/946384/0/cj?ajkey=V12A0870A1CJ-573I710L11830816264D4320012F0E90012F0E8L123837L946378QQP0G00G00012F0E808A2E3B50000015
http://www.hr.com/en/app/passwordLookup
http://itunes.apple.com/WebObjects/MZStore.woa/wa/viewPodcast?id=315342807
http://www.linkedin.com/groups?about=&gid=1843801
http://www.youtube.com/hrcomonline
http://twitter.com/hrdotcom
http://www.facebook.com/hrdotcom
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/
http://www.hr.com/en/webcasts_events/virtual_events/upcoming_virtual_events/
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/introduction-to-the-contract-workforce-and-talent-_h3w71d3t.html
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/introduction-to-the-contract-workforce-and-talent-_h3w71d3t.html
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/a-new-approach-to-contingent-workforce-%E2%80%93-25-year-o_h3ysihsq.html
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/a-new-approach-to-contingent-workforce-%E2%80%93-25-year-o_h3ysihsq.html
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/virtual-teams-in-virtual-environments-%E2%80%93-enhancing-_h2aimxt3.html
http://www.hr.com/en/webcasts_events/webcasts/upcoming_webcasts/virtual-teams-in-virtual-environments-%E2%80%93-enhancing-_h2aimxt3.html
http://www.hr.com/en/webcasts_events/virtual_events/upcoming_virtual_events/contract-workforce-and-talent-exchanges_gw7zv324.html
http://www.hr.com/en/webcasts_events/virtual_events/upcoming_virtual_events/performance-management_gw80cvte.html
http://www.hr.com/en/webcasts_events/virtual_events/upcoming_virtual_events/integrated-talent-management_gw806nje.html
http://www.hr.com/en/about_us/advertise/
http://rotator.adjuggler.com/servlet/ajrotator/946385/0/cj?ajkey=V1279E7C97EJ-573I710L11830816264D4320012F0E60012F0E4L123837L946376QQP0G00G00012F0E408A2E3B5000001D
http://www.hr.com/en/memberships/sonarvision-on-demand---use-access-code-hrcom-for-_ggdxffxo.html?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/about_us/advertise/
http://www.hr.com/en/about_us/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/memberships/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/communities/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/webcasts_events/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/surveys/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/free_forms/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/hr_careers/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/wikis/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/en/premium_access/?s=I5r1m44oxdfX1ynJTi
http://www.hr.com/buyersguide/company
http://www.hr.com/en/ihr_certifications/?s=I5r1m44oxdfX1ynJTi

Creating 9-1-1 Fact Sheets for your employees. Why your employees' personal safety matters to your business.: HR Human Resources

HR Conferences in a CIlck
(R O\
Performance s, d
Management :
Virtual Conference
A new database, called Smart911 (smart911.com), allows citizens to provide important information regarding their August 16-17, 2012
family members, including pets. When a 9-1-1 call is placed, this previously submitted additional information will pop
up on the responders’ screen, allowing them access to pertinent information before emergency help is on the way. It
allows emergency personnel to respond more quickly and effectively as they are aware of the specific needs of each Reserve Now
member of the household. This is a free service, but is not available in all areas. Taking the time to pull this '
information together before a crisis strikes will save countless hours and provide both employees and employers i |
peace of mind. T
For more than 30 years, FEI Behavioral Health has been a trusted partner in protecting and enhancing workforce i i
effectiveness and organizational resiliency. FEI offers flexible solutions for the full spectrum of workforce resilience HR.com Membership _Beneﬂts
goals, from crisis preparedness and management to EAP and wellness services. The company integrates its mental i%eﬁi Abenity Discount Package for all
health expertise and critical incident experience to provide emotional support and assistance in times of crisis both HR.com members.

onsite and by phone. More information about FEI Behavioral Health is available at www.feinet.com.
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